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OAKWOOD
PRACTICE LEAFLET
MEDICAL 

CENTRE

MALCOLM’S WAY

RESERVOIR ROAD
SOUTHGATE

LONDON N14 4AQ

Phone
020 8886 1115


Email: Enfccg.oakwood-reception@nhs.net
Email for prescription requests only: Enfccg.oakwoodprescriptions@nhs.net
WEBSITE: www.oakwoodmedicalcentren14.nhs.uk
CATCHMENT AREA N11,N14, N13, N21, EN2 up to Enfield Town,EN4
Dr Lynn Jones  MBBS (1987) Part time Partner
Dr Ali Dogan  MD (1990),  Full time partner
Dr Chanusha Gooneratne  MRCGP MBCHB (UK) DRCOG BMedSci, Part time salaried.
Dr Simone Kohll, MRCGP, MBBS, Part time salaried 
Dr Rachit Singhal
Dr Zahra Mownah
Practice Nurse  Karen Davies
Practice Nurse Karen Entsie 
Health Care Assistant Julie Perera

Clinical Pharmacist Shurti Patel
SURGERY HOURS               RECEPTION/TELEPHONE
Monday
8am-12pm & 3-6.30pm
 8am-6.30pm
 
Tuesday
8am-12pm & 3-6.30pm
 8am-6.30pm



Wednesday 
8am-12pm & 3-6.30pm
 8am-6.30pm




Thursday
8am-12pm & 3-6.30pm
 8am-6.30pm
 

Friday
8am-12pm & 3-6.30pm
 8am-6.30pm
EXTENDED HOURS: Telephone consultations available to pre-book with a GP or Clinical pharmacist at the following times – 

Tuesday between 6.30pm & 7pm – GP only

Wednesday between 6.30pm & 7pm – GP only

Thursday between 6.30pm & 8pm GP and Clinical Pharmacist
Telephones DO NOT operate during extended hours.
When we are closed please telephone The NHS out of hours GP service by dialling 111 free from any landline or mobile.
THE PRACTICE STAFF

Business Manager:                          Shirley Moy
Practice Manager:
               Stacy Holding
Reception manager:                         Michelle McVey
Receptionist/administrators                  
                                            Emily            Nigro
                                            Argetta         Michaelides (administrator)
                                            Linda            Davies                                                        
                                            Kim              Hatswell 
                                            Ayca            Almaz 

Alecia          Daye                                             
                                            Katriye         Kaplan
                                            Leyla            Murtagh
                                            Gina              Newman

                                            Saema           Javaid (administrator)

                                     Insurance Clerk
Michelle Mcvey
OTHER STAFF ATTACHED TO THE PRACTICE

Midwife: 
Various                                    1 session per week

District Nurses:
      various
HOW TO REGISTER WITH THE PRACTICE

Please fill in a registration form, which is available at reception. All patients wishing to register are requested to bring recent proof of their current address, within 3 months. We now have set times to register new patients please come along Monday to Friday 2pm-4pm, alternatively Saturday 8.00am-11.45am.You may be offered an appointment with the  Health assistant for a new patient check, and an appointment with the doctor if you are taking prescribed medication. We would require a copy of immunisation records for all under 5s.
Please note although out of area registration became available 5/1/15,our practice policy is not to register new patients living outside our catchment area.
WE WORK ON A NHS ZERO TOLERANCE POLICY,OUR STAFF ARE HERE TO HELP YOU,ABUSIVE PATIENTS WILL NOT BE TOLERATED.
TEMPORARY RESIDENTS
If you have someone visiting you who needs to see a doctor, they can be seen in the usual way but they will need to fill out a temporary resident form. A record of the consultation will then be forwarded to their own registered doctor, this is subject to availability of appointments.
SERVICES OFFERED
Extended Hours                                     Saturday 8.00am-11.45
New Patient Screening.
Health Promotion.
Cervical Smear Testing.
Family Planning (incl coil fitting & Implant                                               Full STI screening/Sexual health
Maternity Care
Pre-Pregnancy Counselling.

Child Immunisations
Child Health Surveillance.

General Vaccinations and Advice.
Travel Immunisations and Advice.

Minor surgery.

Over 75’s Check.
Young Person’s Advice. 

Medical examinations for Insurance/Vehicle Licensing etc.
Spirometry 
Online Access (Photo ID and two recent proof of address is necessary to access)
CLINICS
Asthma/COPD

Cardiovascular
Well Woman 
Antenatal 
Baby/Child Health

Learning disability 
Mental Health  
Smoking Cessation
Flu vaccination Clinic (usually in October)
HOW TO MAKE AN APPOINTMENT (see flow chart below)
Contact reception by phone or in person.

Routine appointments can be booked up to 6 weeks in advance.
If you feel you need to be seen on the day, we do have book on the day appointments available. (these appointments are generally if unable to wait for next available routine appointment)
If you feel it necessary to request a same day appointment, please telephone at 8am or 12 noon for afternoon appointments, all appointments are subject to availability.

Please note all nurse’s appointments are as above although we endeavor to offer routine appointment within 24 hours.

Saturday Surgery with GP, are pre-booked only.
 If you are unable to keep an appointment, please let us know as soon as possible via phone or email.so that we may offer it to someone else,
Please book one appointment for each family member who needs to be seen. /and a double appointment if you have difficulty hearing or need an interpreter.
If you think you may take a long time please make a double appointment, as generally appointments are for 10 minutes only.

Please request your online registration form from reception at least two weeks after registering with us.
This is for Routine 10 minute appointments with GPs only, where patients book two appointments we will reclaim the second appointment without prior notification to patient.
You will also be able to access detailed coded information on your medical record, unless your GP feels this is not in your best interest.
HOME VISITS
Requests for home visits should be made before 10am where possible.
We encourage all patients to come to surgery for their consultation and will only visit at home if the patient is registered with us as housebound.
All home visits will only take place at doctors discretion.

HOW TO CONTACT A DOCTOR OUT OF HOURS

For a problem that cannot wait until the surgery re opens, please telephone 111 for further advice. 
Please only attend accident and emergency departments, if you have an accident or emergency only.
HOW TO CONTACT THE DOCTOR BY PHONE

Telephone consultations are available if you feel your medical problem may be managed over the phone instead of face to face, these are booked via reception only.

Doctors are not always available to phone back patients due to heavy workload.
HOW TO REQUEST A REPEAT PRESCRIPTION
Tick the medication you need on the computer request slip and return it to the practice. 

Alternatively request electronically via email, see request slip on our website.
Requests can also be made via online access or econsultation (Patchs) via a link on our website. 
Your request will be ready within 3 working days unless urgent.

Urgent prescriptions are processed at GP discretion only.

Repeat prescription requests cannot be taken over the phone (except in an emergency) or if you are House bound.
If you are house-bound, you can request that the pharmacy deliver your medicines to your home. Ask at reception for details of the local chemists.

Please note patients are to take responsibility to request medication and not allow themselves to run short, if 3 working days are not given to us to process your prescription, it will only be processed earlier at the doctor’s discretion. You may have to wait 3 working days if doctor the feels it is not urgent.

ON Warfarin? we need to see records of monitoring, before we prescribe.
Electronic prescribing is available at our practice, so we can send your prescription through to your nominated pharmacy electronically.

HOW TO FIND OUT THE RESULTS OF A TEST

If you wish to know the results of any test you may have had, please enquire at reception between 2-4pm mon-fri.  Depending on which test is involved, you will either be informed of the result, given an appointment with the doctor/nurse, or asked to contact the doctor again   
CHANGE YOUR DETAILS:
Please let us know if you change your address, phone number or your name. If you move outside the catchment area, you must re-register with a practice near to your new address. Your medical records will be forwarded to your new practice Via the Primary Care Trust.
We will need to see documents of proof when changing your name i.e. marriage certificate.

PRIVATE FEES

Please note that there is a charge for the completion of most forms and reports by the doctor/nurse. The list of private fees is displayed at reception.

FACILITIES (Parents & Children, Disability)

We will provide and maintain premises that are clean, safe and easily accessible to all our patients including those with mobility disabilities and special needs. 
Disabled parking bay is available. We also have a Portaloop available for the hard of hearing.
We provide facilities for nappy changing and breast-feeding, and there are, books and magazines available in the waiting room.

PRIVACY & COMMUNICATION

We understand the importance of good communications between all members of our Practice Team and our patients.

Patients who wish to speak privately to staff will be directed to an area allocated for this purpose.

We also have e a clearly signposted private reception area.

DATA PROTECTION

Oakwood Medical Centre is registered under the Data Protection Act 1998 on the Data Protection Register.

Patient Confidentiality

Please note we are not permitted to hand out patient information to anyone other than the patient; therefore, if you wish for a friend or relative to collect your prescription or any other correspondence you will need to give them written consent signed and dated for us to keep on file.

It will be your responsibility to inform us if this situation changes.

Statement of Intent is displayed in reception area.

PATIENT SURVEYS

We believe that our patients’ views are vitally important when planning and improving our health care services. We aim to carry out regular Patient Satisfaction Surveys, this now includes the Friends& family test. Your input is valued.

Patient Participation group: please let us know if you wish to take part, usually Bi-Monthly.
COMPLAINTS AND SUGGESTIONS

Our practice-based complaints procedure is advertised in the waiting room. Further details are available at reception. We welcome feedback and suggestions about any of our services (Suggestion box provided). You will not be treated any differently for making a complaint or suggestion; this can be made to staff, doctors /nurse, and however written complaints are to be addressed to The Practice manager.
It is also your right to make a complaint directly to NHS England  if you wish. 

PROLONGED WAITING TIMES

Patients will be seen usually within 20 minutes of the appointment time. An apology and an explanation will be given when there is likely to be a long delay.

However, if you arrive more than 10 minutes late for a Doctors & Nurse/Health care assistant appointment, you will be seen at their discretion, and may need to wait further due to patients who have arrived on time taking precedence.

HEALTH PROMOTION AND EDUCATION

We undertake to provide a comprehensive programme of health promotion and education. Details of any current promotions and literature will be displayed in the lobby.

PROFESSIONAL STANDARDS

  We are committed to continuing professional and personal development of the entire practice team.   We also aim to maintain effective communications with other agencies.

CLINICAL GOVERNANCE

Clinical Governance is a framework through which NHS organisations are accountable for continuously improving the quality of their services and safeguarding high standards of care by creating an environment in which excellence in clinical care will flourish.

At Oakwood Medical Centre we have:

Clear lines of responsibility for the overall quality of clinical care;

A comprehensive programme of quality improvement systems (including clinical audit, supporting and applying evidence-based practice, implementing clinical standards and guidelines, workforce planning and development);

Education and training plans, including procedures for all professional groups to identify and remedy poor performance

Clear policies aimed at managing risk.

REPEAT DISPENSING

We offer a repeat dispensing system for patients with chronic conditions (a six-month supply of medication) to aid the management of chronic diseases.

Over 65’s are now only able to have one month of medication issued on each prescription.

PATIENTS RESPONSIBILITIES

· Only ask for a home visit if you are unable to attend the surgery. If possible, phone before l0am.

· Ensure that you arrive on time for appointments & report to reception first.

· Please ensure that, if you need a translator/interpreter in order to help you to communicate, that you book a double appointment, you may bring an interpreter with you to your appointment or we can arrange this via telephone at time of your appointment.
· Cancel appointments you cannot keep, so they can be offered to other patients.

· If you are coming as a family, book separate appointments for each person.

· Please listen to the advice you are given. For many illnesses, you can help yourself. Self-help booklets are available. Alternatively, for health information and telephone advice please phone NHS 111
· Only ask for an out-of-hours visit if it is truly necessary and cannot wait till the next surgery.

· Let us know if you change your name, phone number or address so that we may keep accurate up-to-date records and be able to contact you in an emergency.

· We need up to date mobile numbers to text you re clinics /reminders/cancellations

· Please ask questions if you are unsure about anything.

· Please be ready to tell us details of your past illnesses, medication, hospital admissions and any other relevant information.

· Please treat our Practice Team with respect.  Action will be taken where a patient is violent or abusive to the contractor, its staff, persons present on the premises or in the place where treatment is provided under the contract.

· Please help to keep the practice premises clean, tidy and safe.

· Patients are expected to treat and speak with Doctors and staff with respect; we are here to offer a service and to assist the best we can.

· We are a ZERO Tolerance Practice.

· NO SMOKING IS PERMITTED IN THE SURGERY OR OUTSIDE THE ENTRANCE, IF YOU FEEL THE NEED TO SMOKE PLEASE DO SO AWAY FROM THE PRACTICE.

PLEASE NOTE THAT MOST REPORTS AND FORMS (SUCH AS THOSE FOR INSURANCE, SOLICITORS, DSS, COUNCIL ETC) ARE CONSIDERED AS PRIVATE WORK ,WHICH IS NOT IN THE REMIT OF THE DOCTORS NHS WORKLOAD.
Although there is a charge for the completion of such reports and forms this PRIVATE WORK DOES NOT TAKE PRIORITY OVER NHS WORK.

WE APOLOGISE IN ADVANCE IF THE DOCTORS NHS WORKLOAD IS SUCH THAT YOUR REPORT OR FORM HAS NOT BEEN COMPLETED WITHIN REASONABLE TIME, BUT THE FEE FOR COMPLETION WILL STILL APPLY.
THE DOCTORS AT OAKWOOD MEDICAL CENTRE DO NOT:
. Record injuries for police purposes.

. Provide Jurors with a certificate to excuse them from Jury service.

. Make declarations in support of patients who wish to have a postal vote.

. Countersign driving License applications.

. Countersign Passport applications.

. Countersign Shotgun certificate applications.

. Write letters to support Housing Applications

YOUR LOCAL HOSPITALS

Chase Farm Hospital (No A+E, only Urgent care centre)
The Ridgeway

Enfield

Barnet General Hospital

Wellhouse Lane

Barnet

North Middlesex Hospital

Sterling Way

Enmonton

NHS England
London region

Stephenson House

75 Hampstead Road

London NW1 2PL
020 020 7932 3700
Summary Care Record will automatically be set up for you on registration, unless you choose to ‘opt out’

Please inform staff if you do not wish for your known allergies and current repeat medications to be readily accessible by health care professional across the country.
 FREEDOM OF INFORMATION ACT
Who are our partner organisations?
· Health authorities
· NHS Trusts
· Primary care Trusts/ to become National Commissioning Board from 1/4/13.
· General Practitioners (GPs)
· Ambulance services
Your Information may also, subject to strict agreements describing how it will be used, be shared with:
· NHS Common Service Agencies such as Primary Care Support Services
· Social Services
· Education Services
· Local Authorities
· Voluntary Sector Providers
· Private Sector Providers
How you can get access to your own health records
The Data Protection Act 1998 allows you to find out what information about you is held on computer and in certain manual records. This is known as ‘right of subject access. It applies to your health records.

If you want to see them you should make a written request to the NHS organisations where you are being, or have been treated. You are entitled to receive a copy but should note that a charge would usually be made.

You should always be aware that in certain circumstances your right to see some details of your health records may be limited in your own interest or for other reasons.

Everyone working for the NHS has a legal duty to keep information about you confidential.

You may be receiving care from other organisations as well as NHS (like social services).We may need to share information to benefit your care.

We only share information with others involved with your care, if there is a genuine need to.

Anyone who receives information from us is also under a legal duty to keep it confidential.
Further Information
If you would like to know more about how we use your information or if,for any reason you do not wish to have your information used in any of the ways described here and the additional information available at reception.

Please speak with the Health professionals involved with your care or the Data Protection Officer of the NHS organisation where you are 
registered.

                                                                                                                                                                   Out of hours      Information

                                                                                                                                                                   Gp service                 &

Routine                                  Same day                                                                                                                                   Advice                     
                                                                                                          PATIENT

                                                                                                                                                                     Dial 111                  Dial 111
______________________________________________________________________________________________________________                                                                                                                                                                          
​​​​​│                                                   │                                                                                                                       │                             │

                                 
Book appt                                     Call 020 8886 1115 before 12pm
                                                     You will receive appointment that morning
Call 0208886 1115                       If you telephone after 12noon you will receive an appointment that afternoon or a telephone call from a Gp

                                                     To assess your clinical need.                  .
For appt specified GP 

Up to 8 weeks ahead.
Or within 48 hours any GP   
                                                                                        Seeks appointment with doctor                                                          
Note:

Surgery Times: 8-12pm & 3-6.30pm

Office times: 8am-6.30pm

Closed all national bank holidays 

Including Christmas Day & Boxing Day
(Close at 1pm usually last Thursday each month)

│
EMERGENCY

│
Chest pain, Difficulty breathing, Severe bleeding /Suspected broken bones

 Dial 999
Patient seeks Saturday Appt
                                                                                         Saturday pre-booked clinic with GP
                                                                                                                   │
                                                                                        These are generally pre-booked clinics
Enfield currently have three hub practices available to patients within Enfield to pre-book evening and weekend appointments please speak to a member of our admin team.
MISSION STATEMENT


We are dedicated to providing a high quality health care


Service, with prompt and equal access for all our patients.








